CODING ALERT

New Patient vs. Established Patient

Greta Ryan, RHIA, CCS, CCS-P

Coding and Reimbursement Coordinator

A new patient is a patient who has not received any professional services from the physician (or another physician within the same specialty group) within the last 3 years.  An interpretation of a diagnostic test, reading and X-ray or EKG, etc. in the absence of a face-to-face encounter does not affect the new patient designation.

Examples:

· A vascular surgeon bills for the interpretation and report for an arterial duplex scan ordered by another physician in May.  In June, the same patient presents to the vascular surgeon’s clinic for the first time.  This patient would be considered a new patient.

· A patient is seen in the Internal Medicine clinic at SIU as a new patient.  The same patient is then seen in the Dermatology clinic at SIU two weeks later.  The visit to the Dermatology clinic is a new patient visit.

· The urologist sees a patient in the hospital for a consultation.  The same patient is then seen in the Urology clinic (for the first time) for follow-up.  The clinic visit would be for an established patient since the patient received a professional service (the consult) while in the hospital.

· A General Internal Medicine physician sees a patient as a new patient.  The patient is referred to the Comprehensive Obesity Management Program (COMP) and is seen by another General Internal Medicine physician for an initial COMP visit.  Since both physicians are part of the General Internal Medicine specialty group, the COMP clinic visit is an established patient visit.

· A patient was seen by the orthopedic surgeon in clinic 4 years ago for a fractured hip.  The patient presents now to the orthopedic clinic for knee replacement.  Since it has been more than 3 years since this physician has seen the patient, a new patient visit can be billed.

· Dr. Jones closes his practice and joins SIU.  An established patient from Dr. Jones’ private practice now comes to see him at SIU.  The patient saw Dr. Jones a few months ago before he joined SIU.  The patient’s visit to see Dr. Jones at SIU would be an established patient visit.
Just remember, if you, or another physician within your specialty have billed for a face-to-face encounter with the patient within the last three years, regardless of the site of service, the patient is an established patient.

For questions regarding this Coding Alert, please contact Greta at 545-7876 or gryan@siumed.edu

