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Polycom, Inc. 12

Remote Control Buttons and Descriptions
Descriptions of the remote control parts are shown in the following table and corresponding graphic.

 

Remote Control Button Descriptions

Number Description

1 LED IR emitter

2 Decrease speaker volume.

3 Increase speaker volume.

4 Zoom camera out.

5 Zoom camera in.

6
Press center Select button to select 
highlighted menu item.

7

Navigate through menu items using the Up, 
Down, Left, and Right buttons; pan/tilt the 
camera.

8
Delete letters or numbers or go back to a 
previous screen.

9 Display the Menu screen.

10 Return to the Home screen.

11 Place, answer call.

12 End, reject call.

13 Enter letters or numbers.

14

In camera control mode, move the camera to 
a stored preset or press and hold a number 
to store a preset.

15

• Generates an asterisk if the cursor is in a 
text field.

• Generates a period if the cursor is in a 
numeric field.

16
Generates touch (DTMF) tones. Press #, 
followed by DTMF keys to send

17 Mute or unmute a microphone.

Parts of the Remote Control



Recharg

Your syste

remote co

other not

the other 

a call. 

Use a USB

ports on t

To recha
 

1. P
2. In
3. W

R
4. In

 

 

ge the Rem

em setup she

ontrol battery

ifications mig

notifications

B 2.0 port to c

the back of ea

rge the rem

ull the batter
nsert the USB
Wait until the 
echarging the
nsert the char

mote Contr

eet shows how

y power is at 

ght override t

s are dismisse

charge the re

ach system.  

mote control 

ry out of the e
 plug of the b
status light o
e battery mig
rged battery i

rol Battery

w to charge th

10% or less, a

the low batte

ed. The low ba

mote battery

battery: 

end of the rem
battery into a 
on the battery
ht take from 
into the remo

y: 

he battery in 

a notification

ry notificatio

attery notifica

y. The Polycom

mote control
USB 2.0 port
y turns green 
20 minutes t
ote control. 

the remote c

n displays on t

n, the low ba

ation does no

m Videoconfr

. 
t such as the o
before remo
to multiple ho

control the fir

the home scr

attery notifica

ot display wh

rence  unit  h

one on your s
oving it from t
ours. 

rst time. Whe

een. Althoug

ation returns 

ile the system

as two USB 2

system. 
the port. 

en the 

h 

after 

m is in 

2.0 

 

shorn
Typewritten Text
SIU TeleHealth Helpline
      (217)545-8600

shorn
Typewritten Text

shorn
Typewritten Text

shorn
Typewritten Text


	TeleHealth Polycom Remote Control 1st page
	TeleHealth Polycom Remote Control diagram



