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TeleHealth Thinklabs Stethoscope 

SCOPE 

System Wide: This procedure applies to all regional telepresenters working with SIU HealthCare 

clinicians and SIU HealthCare’s partner TeleHealth organizations providing care via TeleHealth. 

This policy addresses clinical operations and patient care activities for both the Southern Illinois 

University School of Medicine and SIU Healthcare which will be collectively referred to as SIU. 

PURPOSE 

To outline the process for TeleHealth patient sites to prepare the environment for a TeleHealth 

visit. 

PROCEDURE BODY 

1. Turning the Stethoscope On and Off 

a. Hold any key until power turns on.  

b. Push and hold  a and  -  simultaneously for two seconds, then release.  

*Stethoscope will automatically shut off after 2 minutes.  

 

2. Using the Stethoscope 

a. Remove power cord from stethoscope.  
 

b. Insert black cord from the stethoscope hub into stethoscope. 

  
 

 

Audio Cord 

Stethoscope Cord 
Headphone 

Cord 
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c. Stethoscope hub needs red tabs to be positioned correctly to produce sound. The top 

tab should be pushed all the way to the right and the bottom tab all the way to the left.  

 
 

d. Put headphones on to ensure heart and lung sounds can be heard.  
 

e. Watch clinician for exam prompting. 
 

f. Lightly place stethoscope on patient’s skin. Clothes will cause inadequate sound.  

 

3. Exam Completion 

a. Make sure stethoscope is turned off.  
 

b. Unplug stethoscope from hub.  
 

c. Clean stethoscope. *See section 4a.  
 

d. Plug stethoscope in to power cord and place stethoscope in the case.  
 

e. Make sure cord is angled toward the bottom of the case.  

 
 

f. Zip case and place in cart basket. 
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4. Cleaning Stethoscope  

a. Use alcohol or other cleaning agents, but do not allow liquids inside stethoscope.  
 

5. Tips and Considerations 

a. If provider is having a hard time hearing, check volume and Hz setting.  
 

b. Do not set stethoscope volume louder than 8 or one click less than total volume.  

 

ADDITIONAL RESOURCES AND QUESTIONS  

TeleHealth Helpline 
(217)545-8600 
 
Executive Director of TeleHealth and Clinical Outreach, SIU HealthCare 
(217)545-3830 
 
TeleHealth Clinical Coordinator, SIU HealthCare 
(217)545-3153 
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