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INSTITUTIONAL REQUIREMENTS:

• 3.2.a. Patient Safety: The Sponsoring Institution must ensure that residents/fellows have access to systems for reporting errors, adverse 
events, unsafe conditions, and near misses in a protected manner that is free from reprisal.

• 3.2.a.1 The Sponsoring Institution must ensure that residents/fellows have opportunities to contribute to root cause analysis or other 
similar risk-reduction processes. 

COMMON PROGRAM REQUIREMENTS:

• 6.1. Culture of SafetyVI.A.1.a).(1).(a) The program, its faculty, residents, and fellows must actively participate in patient safety systems 
and contribute to a culture of safety.

• 6.2. Residents, fellows, faculty members, and other clinical staff members must know their responsibilities in reporting patient safety 
events and unsafe conditions at the clinical site, including how to report such events.

• 6.2.a. Residents, fellows, faculty members, and other clinical staff members must be provided with summary information of their 
institution’s patient safety reports.

GMEC REQUIREMENTS:

• By the end of their first year of training at SIU, all residents must provide de-identified documentation that they have submitted an 
electronic patient safety event via the official electronic reporting mechanism of SIU HealthCare or Affiliated Hospitals. It will be the 
responsibility of the program to monitor this.





SIU School of Medicine – Springfield  

• ALERT (Automated Logging and Event Reporting Tool) – and incident 
management system.

• After submitting a report, you are given an option to receive                      
a link to check the status of a report.  This does not give                     
details of follow-up. 



HSHS St. John’s Hospital



Springfield Memorial Hospital 
Decatur Memorial Hospital 
SMH & SIU will provide quarterly reports directly to the GME office, who will enter this information into New Innovations.  
You do not have to provide anything to your program for submissions made into SMH SENSOR or SIU ALERT systems.



Where to locate SENSOR? 

Providers can find SENSOR from Citrix Home Page (under Tools) OR within Cerner PowerChart (in top tool bar) 

 

 

 

 

 

 

 

Which Event Form to submit? 

Enter “Key Word” into Search Bar on Icon 
Wall 

Need Help? 

Email the “Help Desk” using link on the Icon 
Wall and Submit a Help Desk Ticket  

 

Tips & Tricks 

• Complete from top to bottom 
• *Green * signify the mandatory questions 
• The patient safety team review events each morning and can ensure the 

event is in the right “bucket” to notify the appropriate leaders. 
• Use Search Function to find “Person Affected”  
• Save as Incomplete (bottom right corner) if you run out of time. 
• Update Incomplete SENSOR in Info Center (Top Left Side) 
• Monitor your submission using  

File Tracker in Info Center (Top Left Side) 
• Harm Scale 

 

 

Memorial Health 
SENSOR 

Directions


Where to locate SENSOR?
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Enter “Key Word” into Search Bar on Icon Wall

Need Help?
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Tips & Tricks

· Complete from top to bottom

· *Green * signify the mandatory questions

· The patient safety team review events each morning and can ensure the event is in the right “bucket” to notify the appropriate leaders.

· [image: ]Use Search Function to find “Person Affected” 

· Save as Incomplete (bottom right corner) if you run out of time.

· Update Incomplete SENSOR in Info Center (Top Left Side)

· Monitor your submission using 

File Tracker in Info Center (Top Left Side)
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Memorial SENSOR
|

Enter keywords above to narrow your search for the.
form that best desaribes your event

Memorial SENSOR is a confidential electronic event
reporting system which allows colleagues and medical staff
to report patient and visitor safely events, near misses and
workplace injuries.

SENSOR Education

Miore information about SENSOR, including video tutorials,
can be found on Memorial Cenral

Need help?

‘Contact SENSOR Support via My Service Center. " -
“Route to SENSOR Supportin the subjectine or body of
the message.

Call 217-588-4357
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‘Submit a Help Desk Ticket.
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Alton Memorial Hospital

• Follow-up is given to the nurse managers who follow-up with 
resident/fellow.

• Future plans to have a “Follow-up” icon for resident/fellow to look up 
submission action.

• Program Coordinators, have your residents take a screen shot to show you  
their submission (without Patient Information).  This way you can enter it 
into New Innovations and forward to OGME.  This will ensure your program 
will be in compliance with ACGME & GMEC requirements.



Blessing Hospital - Quincy

Program Coordinators, have your residents take a screen shot to show you  their submission (without Patient 
Information).  This way you can enter it into New Innovations and forward to OGME.  This will ensure your 
program will be in compliance with ACGME & GMEC requirements.



Southern Illinois Healthcare Carbondale

• The Midas program does not have the ability for providers to view data 
entered or outcomes.

• Patient Relations team does however share a high-level review of the 
numbers of patient safety reports that get entered with the resident 
groups annually at Memorial.

• Program Coordinators, have your residents take a screen shot to show you  
their submission (without Patient Information).  This way you can enter it 
into New Innovations and forward to OGME.  This will ensure your program 
will be in compliance with ACGME & GMEC requirements.
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