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Citrix Download/Setup for Mac – Physician Portal 

1. Go to https://portal.mhsil.com 

 

2. Log in with your MMC username and password. 

 

3. Click on the Client Downloads tab. 

 

4. Click on the Mac OS X download link. 

 

 
 

5. Find the Citrix install file (CitrixReceiver.dmg) in your Show Downloads folder and select it.  Show 

Downloads can be found in the bottom-right corner next to the Trash Can.  In some cases, the download 

file may also be accessed in the lower-left corner of the active web browser window. 

 

 
 

6. Click on Install Citrix Receiver.  This will launch the Citrix Receiver Installer.  After the install is complete, you 

will be prompted to either keep or move the install file to the trash.  You may choose either option. 
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7. Continue through the required steps to install the Citrix Receiver.  You do not need to Add Account when 

prompted at the end of installation. 

 

 

8. After the install is complete, go back to https://portal.mhsil.com and log in with your MMC username and 

password.   
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