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Citrix Download/Setup for Mac — Physician Portal
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Go to https://portal.mhsil.com

N

Log in with your MMC username and password.
3. Click on the Client Downloads tab.

4. Click on the Mac OS X download link.
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Citrix Client Downloads

Windows Client:

Windows 7.8.10

Mac Client:

Clients for Mobile Devices:
iPhone / iPad

Android

Chrome 0S5

5. Find the Citrix install file (CitrixReceiver.dmg) in your Show Downloads folder and select it. Show
Downloads can be found in the bottom-right corner next to the Trash Can. In some cases, the download
file may also be accessed in the lower-left corner of the active web browser window.
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6. Click on Install Citrix Receiver. This will launch the Citrix Receiver Installer. After the install is complete, you
will be prompted to either keep or move the install file to the trash. You may choose either option.
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7. Continue through the required steps to install the Citrix Receiver. You do not need to Add Account when
prompted at the end of installation.

8 00 @ Install Citrix Receiver a

Welcome to the Citrix Receiver Installer

Citrix Receiver installs software that allows access 1o virtual applications
° i that your. provides, including software applications that use
your browser.

@ License
® Destination Select
@ Installation Type
@ Installation

@ Summary

Co Back | [ Continue |

8. After the install is complete, go back to https://portal.mhsil.com and log in with your MMC username and
password.

Please log on
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Joint Commission Survey Findings

Dear Physician,
During the Jaint Commission accreditation survey canducted at Memerial in September, we were cited in two areas related to physician documentation.

Specificall, the survey team identified several abservations of handwritten physician entries in the medical record that did not include date and time. Per MMC Medical Staff Rules and Regulatians, all entries into the medical record
(including orders, progress notes, and histary & physicals) must be dated, timed and authenticated.

Additionall, the survey team observed a patient with a history & physical greater than 30 days old. Per MMC Medical Staff Bylaws, a complete history & physical must be performed and documented in the patient’s medical record
within 24 hours after admission/registration er in all cases prior to surgery o invasive procedure. A histary & physical performed more than 30 days prior to an admissien or registration s invalid

2ot of our correction olan we will be performing pudits of our medical record I jah theze policies, Your attention 1o these items iz greatly sopreciated. Plesse feel free to Contact have
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