
St. John’s Hospital 
EPIC EHR Assistance 

 
1.) Clinical Informatics Lab (This lab is for Physicians, Residents and Medical Students) 

a. Phone: 544-6464 Ext. 67455 
b. E-mail: SJS-PIL@hshs.org 
c. Location: First floor next to the Physicians Lounge  

 
 

2.) IT Help Desk:  544-6464 Ext. 44980 (The Help Desk can assist you with password re-sets 
and issues with logging into Epic.) 
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